
FORT BEND COUNTY MUNICIPAL UTILITY 
DISTRICT No.25 (the District) 
WINS WATER CONSERVATION  

& STEWARDSHIP AWARD

The District is pleased to announce that we have been selected as the winner 
of the Medium Supplier ~ Water Conservation & Stewardship Award given by 
the Water Conservation Advisory Council. The award is an annual award under 
a state authorized organization charged with the responsibilities noted above. 
Recognition/awards  for Water Conservation Stewardship, as a state authorized 
program , is one that evaluates the progress and programs of all PWS (public 
water systems) within the state of Texas and evaluates/compares progress within 
specific categories. Hence, FBCM25 is competing against all PWS, cities and 
municipalities, within the state of Texas (public water supply systems throughout 
Texas within specific categories) for this award.

The Water Conservation and Stewardship Award is a recognition award 
presented by the Water Conservation Advisory Council. The competition is 
open to all water suppliers in Texas to include municipalities, wholesale water 
providers, retail water providers, water supply corporations, water supply 
districts, cities, and utility districts.

Recognition is given to water suppliers that have demonstrated outstanding 
and innovative commitment to the state’s mission of promoting responsible 
management of water resources as well as conservation of Texas’ water 
resources. The Council hopes, through this recognition, to encourage others to 
initiate like-minded projects and reinforce a commitment of conservation and 
stewardship of water resources in Texas.  
The following criteria are used in the selection of the winners:
• Beneficial - The program should make a significant contribution towards 

advancing water conservation in Texas and towards sustainably managing 
the limited water supplies. The program may have other additional benefits 
such as reduction in energy demands; 

• Educational - The project, program, or effort should promote public 
awareness or education and effectively deliver a conservation message; 
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• Innovative - Does the project contribute 
new information on how to improve water 
conservation? Is it a new concept or process? 
Has it ever been executed successfully before? Is 
this the first time a project like this is being used 
in Texas? Is it a creative solution to a problem? 
Is significant research and development required;

• Measurable - Describe your project’s results. 
Can the contribution towards water conservation 
and water efficiency be measured? Describe 
both the quantitative and qualitative forms 
of measurement used to demonstrate the 
effectiveness of the project, program or effort; 

• Cooperative Effort - Does this project involve 
a cooperative effort between multiple persons, 
entities or organizations (city/state government, 
industries, civic groups, schools, citizens, 
associations);  

• Exceptional - Is the project self-sustaining or 
ongoing, go significantly beyond minimum 
requirements or expectations, address other 
water stewardship issues, solve any serious water 
demand issues or does it result in any significant 
improvements in water use efficiency? Does your 
project take place in a critical region dealing with 
critical water supply and water resources issues?

ABOUT THE TEXAS 
WATER ADVISORY COUNCIL: 

The 80th Texas Legislative Session was a 
significant success for Texas in regards to water policy 
changes and historic actions for water conservation. 
House Bill 4 and Senate Bill 3 established the 
creation of the Texas Water Conservation Advisory 
Council (Council). The Council was created to 

provide the Governor, the Legislature, Texas Water 
Development Board (TWDB), Texas Commission on 
Environmental Quality (TCEQ), political subdivisions, 
and the public with the resources of a select council’s 
expertise in water conservation. 

Included in the duties of the Council are the 
specific charges as follows: 
• Monitor trends in water conservat ion 

implementation; 
• Monitor new technologies for possible inclusion 

by the Board as best management practices in 
the best management practices guide developed 
by the Water Conservation Implementation Task 
Force under Chapter 109, Acts of the 78th 
Legislature, Regular Session, 2003; 

• Monitor the effectiveness of the statewide 
water conservation public awareness program 
developed under Section 16.401 and associated 
local involvement in implementation of the 
program; 

• Develop and implement a state water 
management resource library; 

• Develop and implement a public recognition 
program for water conservation and monitor 
target and goal guidelines for water conservation 
to be considered by the Board and Commission.

• Monitor the implementation of water conservation 
strategies by water users included in regional 
water plans.

The District proudly accepts this award 
on behalf of its employees and District 
residents who, in partnership, continue 
to work together to achieve the state and 
regional goals of water conservation and 
stewardship.

BILLING CHAT LINE
Helpful hints from the Billing staff to improve your bill paying experience:

1. Call the office to enroll in E-Notification! Once enrolled, you will receive an e-mail notification 
when your new bill is available for viewing online.

2. You have more options for paying your bill than ever before: Pay Online; Pay by Phone; Pay at 
the District Office; Place your payment in the drop box located at the District office or inside the 
Pheasant Creek Shell Station; Pay your bill at the Fiesta Grocery Store at Hwy.6 and Bellaire; 
Enroll in ACH payment option; Pay by Debit or Credit Cards or by Electronic Check.

3. The District mails bills monthly. HOWEVER, if you do not receive your bill, which is due on the 
24th of every month, call us! We are happy to send a copy of your bill…or you can view your 
bill online  www.waterdistrict25.com

4. Want a quick way to earn credits to your monthly bill? Participate in one of the Water Conservation 
options offered by the District (view options on the District website or call our office for details)
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The kitchen just 
seems to be the favorite 
place to gather especially 
when tempting aromas 
beckon and there are 
many tasty tidbits to 
sample. However, when 
the scrumptious meals 
are over everything 
from breakfast scraps 
to bulky “feast” leftovers 
are discarded into the 
disposal in the kitchen 
sink.  All the shredded 
greasy food scraps 

sliding down the drain are not quite so appetizing 
when they begin to accumulate in the pipes and 
cause serious blockage. Some foods and cooking 
ingredients are potentially more troublesome than 
others are. Discarded substances like cooking oil, 
bacon grease, mayonnaise, poultry skin, and pasta 
can stagnate in underground plumbing lines and 
are even messier when joined by dinner roll scraps, 
gravy and mashed potatoes. Later, when the meal is 
long forgotten, the sewer system becomes blocked 
sufficiently to cause a backup inside the house and 
the plumber reaps the benefits of costly repairs.

While most homeowners may not be aware 
that commercial establishments and restaurants 
are required to install “grease traps” or interceptors 

that are cleaned regularly, there are no such 
requirements for private homes. Thus, homeowners 
are responsible for ensuring residential pipes are 
not clogged with discarded food. According to 
the Texas Commission on Environmental Quality 
(TCEQ), most sewer backups occur between the 
house and the main sewer line, which means the 
residents are responsible for correcting the problem. 
Grease blockages in the main 
lines, a more complicated 
situation, may cause a chain 
of events such as sanitary 
sewer overflows that lead 
to pollution of nearby lakes 
and streams which create 
potential health threats 
fo r  peop le  and 
wildlife. Disposal 
of cooking grease 
into storm drains 
has the potential to 
cause more havoc. The storm drains lead directly 
to streams and creeks, so discarded grease also 
pollutes the nearest water source. Remember, 
any substance poured onto the ground can end up 
in groundwater, your drinking water source. Take 
the time to dispose of greasy substances properly. 
Recycle as much as possible and pour cooking 
oils, lards, and grease into closeable containers for 
disposal.

STORM WATER SOURCE PROTECTION
Be careful what you throw away... 

Greasy food scraps can come back to haunt you!

Additional tips for the disposal of grease and leftovers from TCEQ...

• Place grease and used cooking oils in covered collection containers and allow time for the items 
to solidify on the counter or in the refrigerator before placing in the garbage.

• Scrape food scraps into trash cans or garbage bags; minimize the use of the disposal. Non-meat 
and dairy food items may be placed in a compost pile.

• Remove oil or grease from dishes, pans and griddles by using a rubber spatula or paper towel for 
absorption instead of rinsing it down the sink.

• Prewash greasy dishes and pans with cold water -- not hot -- before placing into the dishwasher.
• Do NOT pour cooking oil and grease down the drain...ever.
• Overall, be careful what you scrape into the disposal. Once the walls of the pipes begin to clog, 

all kinds of discarded scraps can exacerbate the problem.
• Do not run hot water over dishes, pans, fryers or griddles to wash oil and grease down the drain. 
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WATER CONSERVATION AND STEWARDSHIP
Harvesting the Rain - Right from Your Roof

Collecting rainwater for your garden is a smart 
idea. Plants like rainwater, because rainwater is 
naturally soft, and free of chemicals. Additionally, 
if the area is hit with another drought, collecting 
rainwater is a good way to deal with watering 
restrictions. You may also find that having a rain 
barrel is a handy alternative to the garden hose 
when watering container plants in hanging baskets 
or pots, which saves you money and reduces public 
water consumption. In Fact, it is surprising how 
much water can be collected every time it rains. 
Just a half inch of rain falling on a 1,000-square-
foot roof will yield 300 gallons of water! Here’s an 
example of how much water the roof of your own 
house might yield. A modest-sized house, 30 x 36 
ft., with a typical 2 ft. roof overhang, a half inch of 
rain would yield about 408 gallons of water, which 
is enough to fill six standard size rain barrels. Try 
it yourself! Locating quality rain barrels used 
to mean relying on internet ‘shops’ with pricey 
shipping costs. Today, however, just about every 
garden and home improvement store has a selection 
of the handy containers at reasonable prices. Here 

is what you need to set up a rain harvesting system:
1.	Gutters and a Downspout. The cost of gutters 

and downspouts, if you do not already have rain 
gutters on your house, is a one-time investment 
that will likely be the biggest related cost. High 
quality gutters can be rather expensive, but even 
the least-expensive gutter system will suffice. 

2.	Rain Barrel. Select a rainwater container, 
usually made of heavy-duty plastic and a variety 
of colors (e.g., dark 
green, gray or terra 
cotta), and can hold 
various amounts of 
water. Consider a rain 
barrel with a water 
capacity of 40 to 80 
gallons of water if you 
want to start small 
and keep it simple. 
Several barrels can 
be set up in tandem 
if you have the space. 
Prices vary, but most 
quality barrels are 
about $100-$150 
each. 

3.	Debris Screen and Lid. A “downspout diverter” 
makes it easy to direct rainwater into the storage 
tank (Check local home improvement stores or 
the internet for items). Before the water goes 
into the rain barrel, use a debris screen to filter 
out leaves, pine needles and other debris because 
if the debris is not filtered out, it will accumulate 
at the bottom of the tank and may clog up the 
outflow. A removable wire mesh screen is all 
that is needed, either mounted on top of the rain 
barrel or attached to the end of the downspout. A 
well-fitting lid is also important for safety (to keep 
pets and children out), and to prevent mosquitoes 
from breeding in the water.  

4.	Distribution Device. All that is needed for a 
rain barrel is a standard spigot or short length of 
hose installed near the bottom of the barrel, with 
an on/off valve. Let gravity do the work. A longer 
hose can be attached to reach your garden, or just 
use the rain barrel’s spigot to fill watering cans. 
Further, if your primary motivation is to collect 
rainwater for your garden, do not worry about 
capturing every inch of rain that falls on your 
roof. Consider this: 10-inches of rain over the 
course of the spring and summer, on an average 
1,360-square-foot roof yields 8,160 gallons of 
rainwater. You have to admit that whether you 
are in a drought situation or not, it is hard to pass 
up that much free water! 

A downspout diverter is 
a popular British device 
that has been adapted to 
fit American downspouts.

This rain barrel stays full year ‘round with runoff from 
a small garden shed’s roof.
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All living things need water to survive. 
Sadly, we have taken our water supplies for granted 
and have not always been careful about how this 
valuable natural resource is used. Drinking water is 
going to cost more in the future, so it is important 
to use water wisely. Here are some things you 
can do to help make our water resources last 
longer...

About 75% of the water used inside our homes 
is used in the bathroom. Experts estimate that in 
an average household 40% of the water used is 
flushed down toilets and another 30% is used in 
showers and baths.

Take shorter showers. A five-minute shower uses 
25 gallons of water. One option is to turn the water 
on to get wet, turn it off while you lather up and wash 

your hair...then turn the 
water back on to rinse. 
This bathing method 
can save as much as 
a hundred gallons of 
water a week!  

Here is a “two-
for-one” idea — place 
a bucket or plastic 
container in the shower 
to catch extra water, 
which can be used to 
water indoor plants.

Do not use the toilet as a trash can -- flush only 
when necessary.

Do not run the water while brushing your teeth. 
Turn water on to rinse your toothbrush and clean 
the sink. Only use the water you actually need for 
washing your face, too. 

Tell your parents if you see a leaking faucet or if 
the toilet “runs” after flushing. The leaks can waste 
thousands of gallons of water a year, which is money 
down the drain. 

Washing dishes and laundry takes a lot of water. 
Use the right water level and run the appliances with 
full loads if you help with these household chores.  

Huge amounts of water are used outside 
the home for lawns and gardens. Kids may not 
design and plant the areas, but are often responsible 
for helping to maintain them. Adjust the lawn mower 
to a higher setting. Longer blades of grass will help 
shade the ground and helps hold moisture longer. 
Water lawns only when necessary.  Providing a deep 
soaking less frequently will help build good roots 
for better drought resistance. Water the yard, not 
the sidewalk or concrete and, if there’s a sprinkler 
system, tell your parents if any of the heads are not 
functioning properly.

In every case, only use the amount of water you 
actually need. Make a commitment to conserve 
water and look for new ways to use water wisely in 
and around your home!

YES!
Kids Can Conserve 

Our Precious  
Water Supplies!

Tech Tidbits
The District’s website enhancements and upgrades are now complete! Our residents can now enjoy 
access to more service options than offered by most other MUD or cities to include online payment 
options, account access to view billing information and update information, request service, order 
new service or terminate service. We hope you enjoy the new web site service options AND be sure 
to re-register on the web site to enjoy the added service enhancements.
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1. Make sure shrubbery and trees don’t hide doors 
and windows. Shielded entrances can provide 
greater cover for burglars to enter your residence 
unnoticed by neighbors and passers-by.

2. Leaving for a couple of days? Install inexpensive 
timers on selected lamps in your home to give it a 
lived in look in your absence. Set timers to simulate 
your family’s normal routines: lights in the Family 
Room at the normal time used and in a bedroom 
or two when you would be going to bed.

3. Install motion sensitive spotlights outdoors by 
your driveway and the entrances to your home to illuminate your property when someone approaches. 
A well-lighted home will help to discourage a break in. 

4. Make daily checks of the doors and windows of your house to assure all are properly locked, giving 
special attention to the items in the back of your house.

5. Keep your garage door closed at all times. Why make it an “open invitation” to borrow some of  
your valuables?

THE OPERATOR’S CORNER
Kudos and a big thank you to all 
the residents practicing good water 
conservation habits; thanks for helping 
the District earn the prestigious award 
for water conservation and stewardship!

Pheasant Creek Sanitary Sewer 
Rehabilitation project is now complete; 
next stop: Summer Field!

Water Plant 2 is scheduled for a facelift; 
rehab, cleaning and painting should 
begin very soon!

Water plant 4 is now complete and 
online.

The rehabilitation and expansion 
of wastewater treatment plant 1 is 
complete!

Five simple things  
you can do  

to make your 
home safe from

BURGLARY

The construction of the new wastewater treatment plant 2 is underway!
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What do you know 
about FIRE... 

and how to survive?
Every day in America, families experience the horror 

of a residential fire. Unfortunately, far too many people 
do not understand the dangers of a fire and are not 
prepared to protect themselves, family members or pets. 
Each year more than 4,000 people die in this country 
and more than 25,000 are injured in fires - many of 
which could have been prevented.

The United States Fire Administration (USFA), a 
division of the Federal Emergency Management Agency (FEMA), believes that fire deaths can be reduced 
by helping people understand the basics about fire...so here are some essential facts about the particular 
characteristics of FIRE to help you get out alive!

•  FIRE IS FAST! There is little time in which to 
make decisions. In less than 30 seconds, a small 
flame can get completely out of control, turn into 
a major fire and takes minutes for thick black 
smoke to fill a house. A house can be engulfed in 
flames in minutes. Most fires occur in the home 
when people are asleep.  You will not have time 
to grab valuables if you wake up to a fire, because 
fire spreads too quickly and the smoke is too thick. 
There is only time to escape!

•  FIRE IS HOT! Heat is more threatening than 
flames. A fire’s heat can kill. Room temperatures 
in a fire can be 100 degrees at floor level and rise 
to 600 degrees at eye level. Inhaling the super hot 
air will scorch your lungs. The heat can melt clothes 
to your skin and in five minutes a room can get 
so hot that everything in it ignites at once...this is 
called flashover.

•  FIRE IS DARK! Fire is not bright, it is pitch black. 
Fire starts bright, but quickly produces black smoke 
and complete darkness. Hence, if you wake up to 
a fire you may be blinded, disoriented and unable 
to find your way around the home you’ve lived in 
for years.

•  FIRE IS DEADLY! Smoke and toxic gases kill 
more people than do flames. Fire consumes 
the oxygen you need and produces smoke and 
poisonous gases that can kill. Breathing even 
small amounts of smoke and toxic gases can make 
you drowsy, disoriented and short of breath. The 
odorless, colorless gas fumes can lull you into a 
deep sleep before the flames reach your door. You 
may not wake up in time to escape.

•  WHAT YOU CAN DO TO SURVIVE A FIRE... 
in the event of a fire, remember time is the biggest 
enemy and every second counts. Escape first, and 
then call for help. Develop a home fire escape plan 
and designate a meeting place outside. Make sure 
everyone in the family knows two ways to escape 
from every room. Practice feeling your way out 
with your eyes closed. Never stand up in a fire...
always crawl low under the smoke and try to keep 
your mouth covered. NEVER return to a burning 
building for ANY reason...it may cost you your 
life. Installing a working smoke alarm dramatically 
increases your chances of surviving a fire. Practice 
your home escape plan frequently with the whole 
family...it can happen to you.

Taking the Risk out of Risk Management
Reminder: If you install a sprinkler system or a pool, notify the District to schedule a backflow 

inspection (it is a requirement!). 
Do not pour grease, chemicals, oil, paint or sweep grass clippings into the storm drains! First, to 

do so is a violation of EPA, TCEQ and District regulations. Next, you will be fined for violating the 
regulations. Finally, the contaminants entering the storm drains today will pollute your underground 
aquifers and lakes and adversely affect drinking water supplies over time. 
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DISTRICT NEWS YOU CAN USE!
COMMUNITY FOOD DRIVE NEIGHBORS HELPING NEIGHBORS

Fort Bend County M.U.D. No. 25, in partnership with the East Fort Bend Human Needs Ministry, 
Inc., is hosting a spring food drive.  The donations benefit the East Fort Bend Human Needs Ministry, 
Inc. which is a coalition of 26 local churches and congregations serving those in need within our 
community.  
Below is a list of items that can replenish the Food Pantry shelves and ensure that no family 
has to do without.

WHEN:
May 2nd – 5th – The District will distribute bags to each residence.
May 6th – The District will pick up your food donations beginning at 9:00 a.m.  If you prefer 
to deliver your food donations to our office, please do so between the hours of 8:00 a.m. - 5:00 
p.m., Monday through Friday.

NOTE: Please Place Your Food Donations In A Location Visible From The Street.

• Detergents 
• Toilet Paper 
• Cereals 
• Canned Meats

• Tuna 
• Rice 
• Peanut Butter 
• Beans, dried or canned 
• Canned vegetables
• Canned fruits and juices 
• Corn meal 

• Flour 
• Sugar 
• Macaroni and cheese 
• Cooking oil 
• Soups, dried and canned 
• Jelly or jam 
• Canned or dried pasta 

Name one good thing about cutting
back on watering your lawn...

WATER LESS...

SAVE WATER & 
KILL A MOSQUITO!

	 Actually,	there	are	a	lot	of	good	things	about	not	wasting	precious	
drinking	water	on	grass	that	isn’t	even	‘thirsty’.		But	if	you	are	on	the	menu	
for	pesky	mosquitoes	when	you	try	to	enjoy	your	yard	or	patio,	you’ll	be	
delighted	to	learn	that	less	watering	means	fewer	places	for	water	to	accu-
mulate	in	which	the	nasty	blood-sucking	insects	can	breed	and	thrive.
	 Besides,	a	healthy,	good	looking	lawn	only	needs	one	inch	of	water	
--	rain	OR	irrigation	--	a	week.	Checking	your	irrigation	system	for	leaks	
and	making	seasonal	adjustments	to	cycle	time	and	frequency	can	quickly	
save	up	to	40	percent	of	the	water	you	‘spend’	on	your	lawn.		With	the	ris-
ing	cost	of	water,	that	also	translates	into	saving	money!


